Schedule
Data Processing Addendum

In this Data Processing Addendum, references to defined terms shall have the meaning given in the T&Cs and the following
additional terms shall have the following meanings:

Customer Personal Data: any personal data which the Supplier processes on behalf of the Customer in the provision of the
Services.

Data Subject Request: a request from a data subject to exercise the data subject’s rights under the Data Protection Legislation,
including requests for access to personal data, rectification or erasure of personal data, restrictions of processing personal data, and
portability of personal data.

personal data, controller, processor, process, data subject, and data protection impact assessment shall each have the
meanings set out in the Data Protection Legislation.

References to paragraphs are to the paragraphs of this Data Processing Addendum, unless stated otherwise.
Subject matter, nature, purpose and duration of processing

1.1. The parties acknowledge that the provision of the Services by the Supplier and the use of the Software by the Customer

and its Authorised Users may involve the processing by the Supplier of personal data for which the Customer is the

controller. The Customer shall provide personal data of Authorised Users, End Users and Active Delegates, of the type set

out below, to the Supplier and consents to the Supplier using such personal data for the purpose of the Supplier providing

the Services, for the duration of the Services:

(A) Identity and contact details including name, email address, address and telephone number;

(B) Organisation and job title;

(C) Feedback, and marketing and communications preferences.

1.2. If at any time, the Customer has reason to believe that the processing of any personal data by the Supplier on behalf of
the Customer, as envisaged by the Agreement and this Data Processing Addendum, is in breach of the Data Protection
Legislation, it shall immediately notify the Supplier, together with an explanation of the concern.

1.3. The Customer is solely responsible for:

(A) the accuracy, integrity and completeness of all information and personal data provided to the Supplier and shall ensure
that all personal information provided to the Supplier is accurate and complete; and

(B) providing all necessary fair processing information to the Authorised Users, End Users and Active Delegates (as
appropriate) and for obtaining any necessary consents, as required under the Data Protection Legislation in respect of
the processing of their personal data, including by the Supplier under the Agreement.

1.4. The Supplier and the Customer each warrant that they will each observe their obligations under the Data Protection
Legislation in respect of the processing of personal data in connection with the Services, and that they shall not, in respect
of Customer Personal Data to be processed under or in connection with this Agreement, do any act or omission which
would put the other party in breach of its obligations under the Data Protection Legislation.

1.5. In respect of Customer Personal Data which is processed by the Supplier on the Customer’s behalf in the provision of the
Services, the Supplier shall:

(A) only process such Customer Personal Data on behalf of the Customer as necessary to perform the Services, and in
accordance with the Customer’s instructions set out in the Agreement and this Data Processing Addendum, and any
additional instructions the Customer may issue from time to time (including via email, provided that such instructions
are within the scope of the Supplier’s obligations under the Agreement and Data Processing Addendum), unless
otherwise required by law, regulation, court of competent jurisdiction or any other governmental or regulatory body in
which case the Supplier shall notify the Customer of that legal or regulatory requirement unless prohibited by
applicable law;

(B) implement appropriate technical and organisational measures, taking into account the nature and purposes of the
processing, for the protection of the security of the Customer Personal Data to protect against unauthorised or unlawful
processing of such personal data and against accidental loss or destruction of, or damage to, the personal data,
appropriate to the nature of the personal data to be protected. The Supplier reserves the right to revise the technical
and organisational measures at any time, without notice, provided that such revisions will not materially reduce the
overall security provided for the personal data that it processes in the course of delivering the Services;

(C) ensure that personnel who have access to and/or process the Customer Personal Data are obliged to keep the personal
data confidential;

(D) not transfer the Customer Personal Data outside of the United Kingdom without complying with the applicable
provisions of the Data Protection Legislation in respect of such transfer and the Customer shall promptly comply with
any reasonable request of the Supplier in respect of such transfer;
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(E) notify the Customer if the Supplier becomes aware of any Data Subject Request relating to Customer Personal Data
and the Supplier shall upon the Customer’s request provide commercially reasonable assistance, at the Customer’s
cost, to respond to any Data Subject Request;

(F) provide commercially reasonable assistance to the Customer, at the Customer’s cost, in ensuring compliance with the
Customer’s obligations under the Data Protection Legislation with respect to consultations with supervisory authorities
or regulators or carrying out a data protection impact assessment, in each case in respect of the Supplier’s processing
of the Customer Personal Data;

(G) inform the Customer without undue delay if it becomes aware of the accidental or unlawful destruction, loss, alteration,

unauthorised disclosure of, or access to any Customer Personal Data transmitted, stored or otherwise processed by the

Supplier;

(H) maintain records regarding its processing activities in respect of the Customer Personal Data to demonstrate its
compliance with the terms of this Data Processing Addendum;

(I) allow for audits by the Customer or its designated auditor of the Supplier’'s procedures relevant to the processing of
such Customer Personal Data, provided that in the case of any audit, the Customer shall:

i comply with any reasonable requirements or security restrictions that the Supplier may impose to safeguard the
Supplier’'s systems, personal data it holds as a controller and/or on behalf of other customers and its own
confidential or commercially sensitive information and to avoid unreasonable disruption to its business and
operations;

ii. reimburse the Supplier for any time expended by it in respect of such audit, at its then current professional
services rates, which shall be made available to the Customer upon request, which costs shall be reasonable,
taking into account the resources expended; and

iii. before the commencement of any audit, the parties mutually agree on the scope, timing, and duration of the audit.

Sub-processors

1.6. The Customer consents to the Supplier appointing sub-processors for the processing of Customer Personal Data. The
Supplier shall maintain a current list of such sub-processors at: https://www.accessplanit.com/our-sub-processors.

1.7. The Supplier may update this list from time to time to reflect additions or replacements. The Customer will be notified of
any changes, and may object on reasonable, data protection-related grounds within 30 days of such notification. If the
Customer objects, the parties shall work together in good faith to resolve the concern. If the objection cannot be resolved,
either party may terminate the Agreement with 30 days' notice. The Supplier will have written contracts in place with all
sub-processors that reflect the obligations in this Data Processing Addendum.

Liability

1.8. To the fullest extent permitted by law, neither party shall be liable for any indirect, special, consequential, or incidental

loss, including any loss of profits; loss of business or business opportunity; loss of contracts; loss of anticipated savings;
loss of or damage to goodwill, arising from or related to this Data Processing Addendum.

1.9. The Supplier’s liability under or in connection with this Data Processing Addendum shall be subject to the limitations and
exclusions of liability set out in the T&Cs.

Termination or expiry of the Agreement

1.9. Upon termination or expiry of the Agreement, the Supplier shall, at the Customer’s instruction and request (providing such
instruction and request is received within 7 days after the date of termination), make available to the Customer a copy of
(or a link to a copy of) the Customer Data in the format specified by the Supplier, or delete the Customer Data. If the
Customer requests a copy of the Customer Data in an alternative format to that specified by the Supplier, the Supplier may
(at its discretion) agree to comply with such request at an additional cost to the Customer. Notwithstanding the foregoing
the Supplier may retain some or all of the Customer Data if required by the Data Protection Legislation or applicable law.
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