
 

Page 1 of 9 
 

 

 
 

  

 

Accessibility statement for accessplanit 
accessplanit is committed to making its software accessible, in accordance with the Public Sector Bodies 

(Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018. accessplanit is committed to ensuring 

digital accessibility for people with disabilities. We are continually improving the user experience for everyone and 

applying the relevant accessibility standards.  

This accessibility statement applies to all accessplanit platforms used by accessplanit customers. 

To help us make the ap website a positive place for everyone, we've been using the Web Content Accessibility 

Guidelines (WCAG) 2.1. These guidelines explain how to make web content more accessible for people with 

disabilities, and user friendly for everyone. 

The guidelines have three levels of accessibility (A, AA and AAA). accessplanit has chosen Level AA as the target 

for the accessplanit platform. 

  

Measures to support accessibility 

What does accessplanit do to support accessibility 

- All new features are designed and developed with accessibility in mind. 

- All new features are tested using Google Chrome’s WAVE plugin 

 

Conformance status 

The three areas of the accessplanit platform have been reviewed against accessibility standards: 

1. The Learner Portal 

a. Available to registered learners to access their courses and book further courses 

2. The Checkout Basket 

a. Available to the public and administrators to book courses 

3. The Administrator View 

a. Available to administrators, trainers, and managers to administer courses and delegates 

All three areas of the accessplanit platform are currently partially conformant with Level A & AA, due to the non-
compliances and exemptions listed in the “Limitations and alternatives” area of this document 

Partially conformant means that not all features and pages fully conform to the accessibility standard. 

We will work towards conforming with Level AA. We will prioritise and implement changes and improvements 
based on the how users interact with the platform with a focus on the areas which are accessible to our customers’ 
customers first (the Learner Portal and the Checkout Basket). 

Please see the “Limitations and alternatives” in this document for more information on the accessibility 
requirements that we are working to meet. 

 

 

Feedback and contact information 

We welcome your feedback on the accessibility of the accessplanit platform. Please let us know if you encounter 
accessibility barriers: 

mailto:enquiries@accessplanit.com
http://www.w3.org/TR/WCAG/
http://www.w3.org/TR/WCAG/
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- Product Portal 

- Phone: +44 01524 389 841 

- Postal address: 12 Spring Garden Street, Lancaster, Lancashire, England, LA1 1RQ 

 

 

Reporting accessibility problems with this platform 

We’re always looking to improve the accessibility of the accessplanit platform. If you find any problems not listed on 
this page or think we’re not meeting accessibility requirements, contact our Product Team at 
product@accessplanit.com. 

 

 

Compatibility with browsers and assistive technology 

accessplanit is designed to be compatible with the following assistive technologies: 

- Google Chrome with assistive technology Jaws on a recent Windows operating system 

accessplanit is not compatible with: 

- Browsers older than 3 major versions 

- Mobile operating systems older than 5 years 

  

Technical specifications 

Accessibility of accessplanit relies on the following technologies to work with the combination of web browser and 
any assistive technologies or plugins installed on your computer: 

- HTML 

- CSS 

- JavaScript 

These technologies are relied upon for conformance with the accessibility standards used. 

  

mailto:enquiries@accessplanit.com
https://portal.productboard.com/cwfvxobqpbpj4sjupffqdnxm/tabs/1-under-consideration/submit-idea
mailto:product@accessplanit.com
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Limitations and alternatives 

Despite our best efforts to ensure accessibility of accessplanit, there may be some limitations. Below is a 
description of known limitations, and potential solutions. Please contact us if you observe an issue not listed below. 

 

The Learner Portal 

 

1.3.1: Info and Relationships (A) 

Some elements on the page are linked together visually but not programmatically.  

We plan to update visually linked elements together programmatically so that assistive technology can 
communicate this to users, please see our accessibility roadmap for more information. When we publish new 
content, we’ll make sure visually connected elements are also linked programmatically. 

 

1.3.5: Identify Input Purpose (AA) 

Some fields do not utilise ‘auto-complete’ to autofill their value with user information. 

We plan to update the user-based entry fields in the Learner Portal to use auto-complete where the option exists, 
please see our accessibility roadmap for more information. When we publish new content, we’ll make sure our use 
of user fields meet accessibility standards. 

 

1.4.11: Non-text Contrast (AA) 

Some non-text buttons do not meet the required contrast ratio of 3:1 

We plan to update these buttons/icons to have a colour contrast of at least 3:1, please see our accessibility 
roadmap for more information. When we publish new content, we’ll make sure our use of colour on buttons meets 
accessibility standards. 

 

1.4.3: Contrast (Minimum) (AA) 

Some text and links do not meet the required contrast ratio of 4.5:1 

We plan to update all text and links in the Learner Portal to meet the contrast ratio of 4.5:1, please see our 
accessibility roadmap for more information. When we publish new content, we’ll make sure our use of colour on 
text and links meets accessibility standards. 

 

2.4.2: Page Titled (A) 

The Shopping Basket pages do not have a populated page title when viewed from the Learner Portal. 

We plan to update the Shopping Basket pages to have a useful title, please see our accessibility roadmap for more 
information. When we publish new content, we’ll make sure that new pages are given a useful title. 

 

3.3.2: Labels or Instructions (A) 

Some mandatory fields are identified using an asterisk symbol only. 

We plan to add in additional supporting text to explain the purpose of the asterisk symbol, please see our 
accessibility roadmap for more information. When we publish new content, we’ll make sure mandatory fields are 
identified using more than an asterisk symbol. 

 

4.1.2: Name, Role, Value (A) 

The state of some components in the Learner Portal are not programmatically communicated. 

mailto:enquiries@accessplanit.com
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We plan to update all components so that their state (such as active, expanded) is programmatically 
communicated for assistive technologies, please see our accessibility roadmap for more information. When we 
create new components, we’ll make they communicate their state. 

 

 

The Checkout Basket 

 

1.1.1: Non-text content (2.0 A) 

The Images displayed alongside Basket Items have not been hidden from assistive technology 

We plan to hide these decorative images from the Checkout basket, please see our accessibility roadmap for more 
information. If we add any further decorative images into Checkout, we’ll make that they are hidden from assistive 
technology. 

 

1.3.1: Info and Relationships (2.0 A) 

Some elements in the Checkout basket are linked together visually but not programmatically.  

We plan to update visually linked elements together programmatically so that assistive technology can 
communicate this to users, please see our accessibility roadmap for more information. When we publish new 
content, we’ll make sure visually connected elements are also linked programmatically. 

 

1.3.2: Meaningful Sequence (2.0 A) 

Some content is not programmatically listed in an appropriate reading order 

We plan to review the reading order for the content in the Checkout basket, please see our accessibility roadmap 
for more information. When we add new content into the basket, we’ll make sure it is listed in an appropriate 
reading order. 

 

1.3.5: Identify Input Purpose (AA) 

Some fields do not utilise ‘auto-complete’ to autofill their value with user information. 

We plan to update the user-based entry fields in the Checkout Basket to use auto-complete where the option 
exists, please see our accessibility roadmap for more information. When we publish new content, we’ll make sure 
our use of user fields are set to use auto-complete where possible. 

 

1.4.11: Non-text Contrast (2.1 AA) 

The focus indicator used throughout the Checkout basket on input fields and buttons does not meet the 3:1 
contrast ratio requirement. 

We plan to update the colour used on the focus indicator to meet the contrast ratio 3:1, please see our accessibility 
roadmap for more information. When we add new input fields and buttons, we’ll make sure our use of colour meets 
the contrast ratio requirements. 

Some buttons do not meet the required contrast ratio of 3:1 

We plan to update these buttons/icons to have a colour contrast of at least 3:1, please see our accessibility 
roadmap for more information. When we publish new content, we’ll make sure our use of colour on buttons meets 
accessibility standards. 

 

1.4.3: Contrast (Minimum) (2.0 AA) 

Some text and links do not meet the required contrast ratio of 4.5:1 

mailto:enquiries@accessplanit.com
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We plan to update all text and links in the Checkout Basket to meet the contrast ratio of 4.5:1, please see our 
accessibility roadmap for more information. When we publish new content, we’ll make sure our use of colour on 
text and links meets accessibility standards. 

 

2.1.1: Keyboard (2.0 A) 

One element of the Checkout Basket cannot be accessed using a keyboard 

We plan to update the Remove Delegate button to be accessible with a keyboard, please see our accessibility 
roadmap for more information. When we publish new content, we’ll make sure interactive elements can be 
accessed with a keyboard. 

 

2.4.6: Headings and Labels (2.0 AA) 

Some drop-down boxes contain empty options. 

We plan to update the drop-down boxes in Checkout to either provide a label to all valid options and remove 
redundant empty options, please see our accessibility roadmap for more information. When we add new drop-
down boxes into the Checkout basket, we’ll make sure that they do not contain any options with empty values. 

 

3.1.1: Language of Page (2.0 A) 

The language attribute of the basket does not update when the basket is displayed in Danish. 

We plan to update the translation functionality so that the ‘lang’ attribute is updated when a user changes the 
displayed language of the Checkout basket, please see our accessibility roadmap for more information.  

 

3.3.1: Error Identification (2.0 A) 

Errors encountered through the Checkout registration form and the payment step of Checkout are not displayed 
until the user clicks to complete the form submission. 

We plan to display error messages dynamically so that these are displayed as the user moves to the next field, 
please see our accessibility roadmap for more information. When we add new fields with validation into the 
Checkout basket, we’ll make sure that the error messages display dynamically.  

 

3.3.2: Labels or Instructions (2.0 A) 

Some mandatory fields are identified using an asterisk symbol only. 

We plan to add in additional supporting text to explain the purpose of the asterisk symbol, please see our 
accessibility roadmap for more information. When we publish new content, we’ll make sure mandatory fields are 
identified using more than an asterisk symbol. 

 

4.1.1: Parsing (2.0 A) 

There are some stray tags present in the Checkout pages 

We plan to remove the stray tags, please see our accessibility roadmap for more information. 

 

4.1.2: Name, Role, Value (A) 

The state of some components in the Checkout Basket are not programmatically communicated. 

We plan to update all components so that their state (such as active, expanded) is programmatically 
communicated for assistive technologies, please see our accessibility roadmap for more information. When we 
create new components, we’ll make they communicate their state. 

 

mailto:enquiries@accessplanit.com
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4.1.3: Status Messages (2.1 AA) 

Some dynamic updates on the Checkout pages are not programmatically identified 

We plan to update dynamic updates to communicate these updates to users of assistive technologies, please see 
our accessibility roadmap for more information. When we add new dynamic updates to the Checkout Basket, we’ll 
make sure that they are programmatically identified. 

 

 

The Administrator View 

 

1.1.1: Non-text Content (A) 

Some images and buttons do not have alternative text. 

We plan to add text alternatives for all images and buttons, please see our accessibility roadmap for more 
information. When we publish new content, we’ll make sure our use of images meets accessibility standards. 

 

1.3.1 Info and Relationships (A) 

Some form input elements do not have text labels. 

We plan to update all input elements to have text labels and apply the appropriate markup where required, please 
see our accessibility roadmap for more information. When we publish new content, we’ll make sure our form fields 
have text labels. 

Some headings, regions, and emphasised text do not have appropriate semantic markup. 

We plan to update visually emphasised page elements to have semantic markup to highlight their importance to 
screen reader users. When we publish new content, we’ll make that any elements which are emphasised visually 
are also emphasised via semantic markup. 

 

 

1.3.2 Meaningful Sequence (A) 

Some of the keyboard navigation around the accessplanit platform is not logical / intuitive. 

We plan to review the keyboard order for the content in the Administrator view, please see our accessibility 
roadmap for more information. When we add new content into the basket, we’ll make sure it is listed in an 
appropriate reading order. 

 

1.4.3 Contrast (Minimum) (AA) 

Some of the text used in the platform does not have a contrast ratio of at least 4.5:1. 

We plan to update all text in the Administrator view to have a contrast of at least 4.5:1, please see our accessibility 
roadmap for more information. When we publish new content, we’ll make sure our use of font colour meets 
accessibility standards. 

 

2.1.1 Keyboard (A) 

Some of the areas of the platform are not accessible using a keyboard. 

We plan to review and update where possible page elements to be accessible via a keyboard, please see our 
accessibility roadmap for more information. When we publish new content, we’ll make sure our new page elements 
can be accessed via a keyboard. 

 

mailto:enquiries@accessplanit.com
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2.4.1 Bypass Blocks (A) 

There is no support to skip areas of the navigation. 

We plan to review the keyboard navigation to see if we can introduce shortcuts to skip some areas of the platform 
to navigate around using a keyboard more quickly, please see our accessibility roadmap for more information. 

 

2.4.2 Page Titled (A) 

Some pages of the platform do not have page titles. 

We plan to update all pages to have titles, please see our accessibility roadmap for more information. When we 
create new pages, we’ll make sure they have page titles. 

 

2.4.3 Focus Order (A) 

We will update the keyboard navigation to better support user journeys for users using their keyboard to navigate 
the administrator view. 

We plan to consider the keyboard navigation for users for new features, please see our accessibility roadmap for 
more information.  

 

2.4.4 Link Purpose (In Context) (A) 

Some links do not have linked text. 

The platform contains redundant links. 

Some buttons do not have context. 

We plan to update the buttons and links to meet accessibility standards, please see our accessibility roadmap for 
more information. When we publish new content, we’ll make sure new buttons and links have context and/or linked 
text.. 

 

2.4.6 Headings and Labels (AA) 

Some pages of the platform do not have a heading structure. 

Some tables of the platform do not have table headers. 

Some form controls do not have form labels. 

Some form labels are duplicated on the page. 

We plan to update the pages and tables of the platform to have appropriate headers and structures, we also plan 
to update all form controls to have a single form label. Please see our accessibility roadmap for more information. 
When we publish new content, we’ll make sure our use of heading and labels meets accessibility standards. 

 

2.5.3 Label in Name (A) 

Some buttons and links containing text do not have a label. 

We plan to ensure all existing buttons and links have a label, please see our accessibility roadmap for more 
information. When we publish new content, we’ll make sure new buttons and links have a label. 

 

3.1.1 Language of Page (A) 

The page language is not defined within in the HTML. 

We plan to update all pages to specify the language in use in the HTML, please see our accessibility roadmap for 
more information. When we create new pages, we’ll make sure they have the language defined in the HTML. 

mailto:enquiries@accessplanit.com
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3.2.2 On Input (A) 

JavaScript jump menus are present. 

We plan to update the existing jump menus that affect the content of the page above the user’s location on the 
page to include an action button to trigger the new page or changes,  please see our accessibility roadmap for 
more information. When we publish new content, we’ll make sure to avoid jump menus that move the user to a new 
page or change the content of the page above the user’s location. 

 

3.3.1 Error Identification (A) 

Validation errors are not in focus when the error occurs. 

We plan to update our error messages to be in focus when the error occurs, please see our accessibility roadmap 
for more information. When we introduce new validation to the admin view, we’ll make sure the errors are 
displayed in focus. 

 

3.3.2 Labels or Instructions (A) 

Some field types do not include the component labels when accessed using a screen reader. 

We plan to update all fields to include component labels for screen reader users, please see our accessibility 
roadmap for more information. If accessplanit adds new field types to the admin view, we’ll make sure they contain 
component labels. 

 

4.1.2 Name, Role, Value (A) 

Some ARIA menus on the Dashboard page do not contain the required menu items. 

We plan to update the ARIA menus in the Dashboard to contain menu items, please see our accessibility roadmap 
for more information. When we publish new content, we’ll make sure our use of Aria menus meets accessibility 
standards. 

 

Exemptions 

Some features of the accessplanit platform are built and maintained by our customers as user-generated content, 
such as Shopping Basket Branding, as such as are unable to ensure that these areas comply with Level A and AA. 

 

Several features in the platform are built and hosted through third party software and ‘skinned’ to look like our 
platform: 

- The Notifications / News available at the top of the administrator view  

- The Course and Resource Calendar available to administrators 

- The Rich Text Editor available to administrators 

We’ve assessed the cost of fixing the issues interactive tools hosted by third parties. We will assess whether we 
maintain these features with these suppliers when the supplier contract is up for renewal, expected to be in 2024. 

 

 

Assessment approach 

accessplanit assessed the accessibility of the accessplanit platform by the following approaches: 

- External evaluation for the Checkout Basket and the Learner Portal 

mailto:enquiries@accessplanit.com
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- Internal self-evaluation for the Administrator View for pages only available with a login (to administrators, 
managers, and trainers) 

 

 

 

What we’re doing to improve accessibility 

Our accessibility roadmap shows how and when we plan to improve accessibility on this platform. 

 

 

Formal approval of this accessibility statement 

This Accessibility Statement is approved by: 

Product Department, accessplanit 

 

 

Formal complaints 

We aim to respond to accessibility feedback provided to product@accessplanit.com within 10 business days, and 
to provide a comprehensive response within 20 business days. You are entitled to escalate a complaint to the 
national authority, should you be dissatisfied with our response to you. 

 

 

 

This statement was prepared May 2022. It was last reviewed January 2023. 

  

mailto:enquiries@accessplanit.com
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